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READ ALL INSTRUCTIONS BEFORE USE AND SAVE FOR FUTURE 
REFERENCE

1.	 The surfaces of the water bath, lid and lid handles may get hot whilst the appliance is 
in use so the use of a protective glove when handling is advised.

2.	 Protect against electrical shock. Do not immerse the power lead, plug, or water bath 
in water or other liquids. 

3.	 Ensure the appliance and power lead are kept away from hot surfaces. Only operate 
the appliance on a dry, stable surface such as a table or countertop and away from 
any moving parts. 

4.	 The appliance should be unplugged from the mains when not in use and before 
cleaning.  Allow the appliance to cool before putting in or taking out parts or 
emptying the water bath. 

5.	 Do not use the appliance outdoors. 

6.	 Do not use any unauthorised attachments or accessories. Use of such attachments 
or accessories may cause fire, electrical shock, or injury. 

7.	 Do not use the appliance for any purpose other than its intended use. 

8.	 Do not use the appliance if it has been dropped or appears to be damaged (including 
damage to the cord and plug). Return the appliance to the nearest authorised service 
facility for examination, repair, or adjustment. 

9.	 Do not attempt to operate the appliance with insufficient water in the bath. Ensure 
the water completely covers the bottom rack and reaches the ‘MIN’ level marked on 
the internal side wall.

10.	 Take care not to overfill the water bath; allow sufficient room to accommodate the 
volume of the item(s) being added to the water bath. The water level in the bath should 
not exceed the ‘MAX’ level marked on the internal side wall once the item(s) have been 
added.  If necessary, top up the water level after the item(s) have been added to the 
bath to ensure they have been completely submerged. 

11.	 Always allow the bath and water to cool before emptying the appliance. 

12.	 Take care when removing the lid when the appliance is hot, as hot water, steam and 
vapour will collect on the inside during use. Use a protective glove to remove the lid 
and tilt carefully to drain the accumulated water back into the water bath. 

13.	 To turn the appliance off, press the ‘START/STOP’ button for 2 seconds then remove 
the plug from the mains. 



KNOW YOUR PRODUCT

A. Plastic lid with stainless steel cover
B. Lid handle
C. Buttons
D. LCD display
E. Side handles
F. Durable stainless steel body

     
G. Filter
H. MAX water level indicator
I.   MIN water level indicator 
 



′TIME′: Time setting button (range 0 to 99 hours). 
When the machine is on standby, press the ‘TIME’ button once to set the time in hours, 
press again to set the time in minutes.  Use the +/- buttons to select desired time - press 
‘START/STOP’ button to confirm.

′TEMP′: Temperature setting button (range 30 to 90 °C).  
When the machine is on standby, press the ‘TEMP’ button once to set temperature in 
Centigrade, press again to set in Fahrenheit.  Use the ‘+/-’ buttons to select the desired 
temperature. 

′ ′: START/STOP button. ‘STANDBY MODE’ Is entered/exited by pressing ‘START/STOP’

OPERATING YOUR PRODUCT

1.	 Ensure the water bath contains sufficient water before using.  The water should reach 
the ‘MIN’ level but not exceed the ‘MAX’ level. The appliance will display error code E04 
to warn of insufficient water levels.

2.	 Ensure the power cable is properly inserted into the power inlet on the back of 
the appliance and connect to the mains.  Press the ‘START’ button for 2 seconds 
to illuminate the display.

3.	 Place items in the rack and submerge into the water bath.

4.	 Set ‘TIME’ and ‘TEMP’ using the ‘+/-’ touch buttons.

5.	 The time on the display will start to countdown once the ‘START’ button has been 
pressed. 

6.	 If the pre-set time runs out, the appliance will continue to work for one hour, after one 
hour it powers down.  During this additional time, there will be a warning tone (a subtle 
beep) every minute unless the user presses the ‘STOP’ button to shut off the device.

7.	 When the pre-set temperature is reached but the pre-set time has not expired, the 
appliance will continue to work at the pre-set temperature.

8.	 If the temperature exceeds 85 °C, the pump will not work and the water cycling stops 
automatically.

9.	 To turn off the appliance, press the ‘START/STOP’ button for 2 seconds.



NOTICE

1.	 If the pump makes an unusual noise when the appliance starts, that’s because the 
water in the bath is starting to cycle. Wait ‘5-10’ seconds and the noise will disappear.

2.	 Always ensure the water level is between the ‘MIN’ and ‘MAX’ markers.

3.	 Impurities and debris sucked into the pump can make the appliance noisy.  If this 
happens, stop the machine to clean it, then restart.

CARE & CLEANING

1.	 Do not leave water sitting in the bath after use. Allow the water to cool, remove the rack 
and using the offset handles for stability, pour the water away.

2.	 Dry the interior of the bath with a soft, clean cloth.

3.	 If impurities are sucked into the pump, first empty the water out of the bath and remove 
the filter using a screwdriver.  Add clean water (using detergent if necessary) and start 
the appliance. The water cycle will remove the impurities gradually. When the water bath 
is well cleaned, please stop the machine and remove the waste water out of bath.

4.	 Never immerse the appliance in water or other liquid for cleaning or rinsing purposes. 
Never use abrasives or harsh chemicals to clean your water bath.

5.	 Never put the water bath in the dishwasher. 

TROUBLESHOOTING

1.	 The appliance won’t start:

•	 Ensure the appliance is plugged in to the mains and the power outlet lead is 
connected properly. 

•	 Ensure the ‘START/STOP’ button is pressed firmly.  If the unit fails to start, reposition 
your finger and press again.

2.	 The machine beeps:

•	 If the water in the bath is lower than the ‘MIN’ level before and during the process, 
the machine will beep and the LCD display will show error code E04.  Ensure there 
is sufficient water in the bath.

3.	 The temperature is not holding temperature to within 0.5 °C:

•	 Check there is sufficient water in the unit.  The water level must reach the 
‘MIN’ level.

4.	 The LED display has turned off and won’t turn back on:

•	 Ensure there is water in the bath. If the appliance was accidentally turned on 
without water, unplug the unit from the mains and allow to cool. Once cool,  
use as normal.

•	 Ensure all power connections are fully engaged.

5.	 The appliance is making an unusual noise during operation: 

•	 The water cycling tube may be blocked.  Follow the cleaning tips to solve the issue.

•	 There may be too much air in the water cycling tube.  Ensure there is enough 
water in the water bath, turn the machine on and let it work for a few seconds, 
then turn it off. Repeat this operation for several cycles to resolve the issue.
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